World Accreditation Services

ACCREDITED

CERTIFICATION BODIES
EN ISO/IEC 17021

WORLD QUALITY REGISTRAR

CERTIFICATE

Emiroglu Makina Sanayi ve Ticaret A.S.

1.0rganize Sanayi Bolgesi Kirim Hanligi Cad. No: 24 Sincan Ankara
Turkiye

This certificate is issued for the above-mentioned company, according to the following scope given
by the WQR Certification.

1ISO 10002:2018

Customer Satisfaction Management System

Scope of Certification

Steel Construction and Industrial Machinery, Facility Design, Production and Assembly and
Disassembly Works

Certificate No : W-26047-C
Publication Date : 07.04.2026
Last Issue Date : 07.04.2026
Expiry Date : 06.04.2027

WQR Interpafional Certification Ltd.
Director

The validity of the certificate can be checked through www.wqrcert.com or www.the-was.com.




World Accreditation Services

ACCREDITED

CERTIFICATION BODIES
EN ISO/IEC 17021

WORLD QUALITY REGISTRAR

SERTIFIKA

Emiroglu Makina Sanayi ve Ticaret A.S.

1.0rganize Sanayi Bolgesi Kirim Hanligi Cad. No: 24 Sincan Ankara
Turkiye

Bu sertifika yukarida adi gegen firmaya, asagida belirtilen kapsamda WQR Belgelendirme
tarafindan verilmistir.

1SO 10002:2018

Musteri Memnuniyeti Yonetim Sistemi

Belgelendirme Kapsami

Celik Konstriiksiyon ve Endlstriyel Makina, Tesis Tasarimi, Uretimi ve Montaji ve Demontaj
Isleri

Sertifika No : W-26047-C
Yayin Tarihi : 07.04.2026

Son Basim Tarihi : 07.04.2026
Gegerlilik Tarihi : 06.04.2027

Bu belgenin gegerliligi www.wgrcert.com ve www.the-was.com internet sitelerinden kontrol edilebilir.




